
Organisation Title Name and Surname Position Email Contact number 

Department of Economic 

Development, Tourism and 

Environmental Affairs Mr. Cosmas Hamadziripi Director: Policy and Planning Cosmas.Hamadziripi@kznedtea.gov.za

00 27 33 264 2781 / 00 27 82 

520 8715

Trade & Investment KwaZulu-Natal Mr. Claude Pretorius

Destination Marketing 

Manager claude@tikzn.co.za 

00 27 31 3689600 / 00 27 82 

460 4979

Dube TradePort Corporation Mr. Ricardo Isaac Cargo Manager ricardo.isaac@dubetradeport.co.za

00 27 32 8140000 / 00 27 74 

542 3280

Tourism KwaZulu-Natal Mr. Tony Nkadimeng

Region Manager: Africa, 

Americas & Asia tony@zulu.org.za 

00 27 31 366 7500 / 00 27 82 

466 4369



Ethekwini: Invest Durban Mr. Sibusiso Makhatini Investment Promotion sibusiso.makhatini@durban.gov.za

00 27 31 311 4227 / 00 27 76 

711 8090

Durban Chamber of Commerce and 

Industry 

Mr. Musawenkosi Makhunga President vallir@durbanchamber.co.za 00 27 31 335 1000

Elangeni Soaps

Mr. Mohammed Rawat

Export Sales and Marketing 

Manager mrawat@elangenioil.co.za

00 27 31 203 5000 / 00 27 83 

786 6111

Emazweni Import and Export Trade

Ms. Nokukhanya Cynthia Delgado Managing Director

cdemazweni@gmail.com 

00 27 32 815 2262 / 00 27 81 

260 1011



Golden Touch Manufacturing Trading 

Enterprise Mr Mbulelo Michael Singaphi CEO mbulelosi@webmail.co.za 00 27 84 762 8026

Royal Tea Packers

Mr. Ozair Essack Director royaltea@mweb.co.za 

00 27 33 397 9264 / 00 27 83 

255 2786

Syavaya Group

Mr Malusi Mbonambi CEO malusi@syavayatours.com

000 27 31 830 5577 / 00 27 

82 714 5800



PROFILE

The KwaZulu-Natal Department of Economic Development and Environmental

Affairs is mandated to oversee the socio-economic transformation in the province. It

therefore leads the policy and strategic initiatives directed at promoting

development and growth in various sectors of the economy. However, to achieve its

objectives, the Department has to co-operate with various stakeholders and social

partners that include the private sector and civil society. National and provincial

legislative, policy and strategic frameworks guide the operations of the Department.

Some of the national acts that are critical to the operations of this portfolio are the

Constitution of the Republic of South Africa, particularly Schedule 6 which stipulates

the competences of the provincial government on matters of economic development

and the Public Finance Management Act (PFMA) among other sector specific acts. www.kznedtea.gov.za

 Trade and Investment KwaZulu-Natal (TIKZN) is the One-Stop-Shop entry point for 

doing business in KwaZulu-Natal. The organisation is a South African trade and 

inward investment promotion agency, established to promote the province of 

KwaZulu-Natal as an investment destination and to facilitate trade by assisting local 

companies to access international markets. The organisation offers a free service to 

local and international companies. In ensuring your easy and successful choice of the 

province as a business destination,  TIKZN identifies, develops and packages 

investment opportunities in KwaZulu-Natal; provides a professional service to all 

clientele; brands and markets KwaZulu-Natal as an investment destination; retains 

and expands trade and export activities and links opportunities to the developmental 

needs of the KwaZulu-Natal community. www.tikzn.co.za

Dube TradePort Corporation is a designated Special Economic Zone that is geared to 

promote foreign and local investment, which is now considered to be one of South 

Africa’s top 10 investment opportunities. The precinct is home to King Shaka 

International Airport (DUR) which has the most secure cargo terminal in Africa, Dube 

Cargo Terminal. www.dubetradeport.co.za

Kwazulu-Natal is a traveller's dream and with the seemingly perpetual summer of 

our subtropical climate, it is not surprising that we are famous for our outdoor 

activities, beaches, natural environment, sporting events and the variety of 

adventure activities. Tourism KwaZulu-Natal is the organisation mandates by the 

province of KwaZulu-Natal ensure the ongoing development, promotion and 

marketing of tourism into and within the province. Through its mission to Turkey, 

Tourism KwaZulu-Natal seeks to showcase the Warmth, Heritage, Adventure, Zulu 

Culture, Fun, Family-Orientated Attractions and Beaches to all travellers. www.zulu.org.za



eThekwini Metropolitan Municipality is a metropolitan municipality created in 2000

that includes the city of Durban, South Africa and surrounding towns. Durban is the

largest city in the South African province of KwaZulu-Natal. The municipality ranks

third among the most populous urban areas in South Africa after Johannesburg and

Cape Town. It is also the second most important manufacturing hub in South Africa

after Johannesburg. Invest Durban’s call to action is “Facilitating Sustainable

Investment in Durban for The Benefit of ALL”. This City Investment Promotion

Agency is a partnership between the Metro City of Durban and the private business

sector, offering a free investor advisory service and acts as a key facilitator between

all investment stakeholders. www.durban.gov.za

The Durban Chamber of Commerce and Industry is proud to be a partner of the 

World Chambers Congress 2017 in Sydney this year. With a history of over 160 years 

of business leadership, Durban Chamber provides Lobbying and Representation, 

Economic Growth Facilitation, Networking Opportunities and Business Information 

to its members. The chamber also addresses critical issues such as the mitigation  of 

the impact of HIV/AIDS in partnership with business, the public sector, civil society 

and faith-based organisations; Small Business growth through mentorship, 

enterprise development and business skills training; and Services to restructure and 

redesign current offerings to add real value to members. DCCI is a major facilitator in 

business engagements in the greater Ethekwini region and would be a beneficial 

contributor to business interaction in Turkey.

ELANGENI OIL & SOAPS has entrenched itself as a leading producer of high quality 

edible oils, toilet & laundry soaps and baking products since its establishment in 

1984. The company manufactures quality products at great value and are currently 

growing and improving their product range. Products are of high quality offered at 

competitive prices and are available to all target markets for distribution and 

exports. The company enjoys a sound relationship with its suppliers and customers 

and devotes considerable effort to its philosophy of ensuring that only the highest 

quality product is offered to its customers. www.elangenioil.co.za

Emazweni Import Export and Trade is a female-owned business founded in October 

2009. The company is based at King Shaka International Airport in  Durban, Kwazulu-

Natal. The company provides customs-based services, import and export, clearing 

and forwarding, air-freight sea-freight and road freight. The company provides 

critical services in air logistics and transportation.  The staff have excellent 

knowledge and experience pertinent to their sector. The direct connection with 

Istanbul and the potential for growth in trade and investment suggests that the 

Turkish market should be of strong consideration for the company.



Golden Touch Designer / Manufacturing Jewellers offer high quality, exclusively 

created African jewellery. Each piece is intricately hand crafted from 18ct gold and is 

of South African origin. Designs reflect a passsion for the African wild and its cultural 

heritage. In addition,  designs are created to suit personalised requirements.   

Royal Tea Packers has been involved in manufacturing, blending and packing teabags 

under their own brand names as well as importing and exporting various allied 

products since its inception in 1993 by two brothers, Mahomed Ozair and Mahomed 

Obaid Essack. We have positioned ourselves amongst the leaders within the 

beverage industry by offering service excellence and quality products at competitive 

prices.  We bring unique tea experiences through education and awareness to 

promote health and well being. Royal Tea Packers is honored to provide you with the 

finest and most highly acclaimed teas available to you.  We hope you enjoy your 

experience with us as we strive to offer the very best of products and services. www.royaltea.co.za

Established in 2001, Syavaya Shuttle and Chauffeur provides an array of 

transportation and tour solutions. Whether its clients from the public, private sector 

or the community at large, we are able to provide a diverse fleet of branded and 

unbranded vehicles. Having twice won the Emerging Tourism Entrepreneur of the 

Year award and Mayoral Award for Excellence in Tourism, Syavaya has a reputation 

for ensuring that customers reach their destination safely and promptly. Able to 

meet client requests on any scale, Syavaya has a proven track record of 50 000 

satisfied delegates over 15 years. We pride ourselves on single point transfers to 

international congresses, sporting event and large conferences. www.syavayatours.com


